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Abstract

Objectives: This research aims to study the artificial intelligence (AI) skills re-
quired by employees in information institutions, specifically university libraries in
Iraq, to enhance their services and align with modern technological advancements. It
highlights the gap between the current knowledge of employees in Al technologies and

their practical applications to improve the services of information institutions.

Methodology: The research adopted a descriptive survey method, targeting em-
ployees in three prestigious university libraries in Baghdad: the Central Library of the
University of Baghdad, the Central Library and House of Books of Al-Mustansiriyah
University, and the Central Library of the Iraqi University. A sample of (160) employ-
ees was selected using questionnaires, observations, and interviews for data collection.
The collected data were presented in tables and statistically analyzed using percentage

and weighted averages.

Conclusions: The study revealed several key conclusions, notably the significant
lack of training and qualification among employees, as well as insufficient financial and

technical support, which hinders the effective use of Al applications in these libraries.

Recommendations: The research offers several recommendations to develop em-
ployees’ skills and enhance the use of Al in the work environment. These include en-
rolling employees in workshops and training courses on the latest AI applications and
advocating for the provision of necessary resources to improve the performance and

services of information institutions.

Keywords: Skills, Artificial intelligence, Information institutions, University li-

braries.
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