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Abstract: The research problem arose from the researchers’ sense of the importance of Digital Intelligence (DI), as it is a basic
requirement to help students engage in the digital world and be disciplined in using technology and digital techniques, as students’
ideas are sufficiently susceptible to influence at this stage in light of modern technology. The research aims to determine the level of
DI among university students using Artificial Intelligence (AI) techniques. To verify this, the researchers built a measure of DI. The
measure in its final form consisted of (24) items distributed among (8) main skills, and the validity and reliability of the tool were
confirmed. It was applied to a sample of 139 male and female students who were chosen in a random stratified manner from students at
the University of Baghdad, College of Education for Pure Sciences/Ibn Al-Haitham, Department of Computer. The proposed Al model
utilized three artificial intelligence techniques: Decision Tree (DT), Random Forest (RF), and Gradient Boosting Machine (GBM). The
classification accuracy using DT was 92.85 and using GMB was 95.23. The RF technique was applied to find the essential features,
and the Pearson correlation was used to find the correlation between the features. The findings indicated that students indeed possess
digital intelligence, underscoring the potential for tailored interventions to enhance their digital skills and competencies. This research
not only sheds light on the current DI landscape among university students but also paves the way for targeted educational initiatives

to foster digital literacy and proficiency in the academic setting.
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1. INTRODUCTION

Digital intelligence (DI) enhances innovation and cre-
ativity capabilities through technology and digital tools, as
individuals can transform their ideas into reality and develop
new solutions to complex problems. This requires thinking
innovatively and creatively using digital tools [1].
However, we must face some challenges associated with
DI. For example, overreliance on technology can lead to
a decline in basic skills such as concentration and critical
thinking. We may also have to face challenges related to
digital privacy and security. Therefore, we must be careful
and learn to use technology safely and responsibly.
Artificial intelligence (Al) is rapidly emerging as the most
important transformative technology of our time and is
considered one of the biggest challenges facing organiza-
tions seeking to transform into the digital age, as recent
developments, especially in machine learning (ML), have
led to the computer’s ability to improve its performance
without human intervention, with the rapid spread of new
applications that have changed the work laws of many insti-

tutions, ministries, and companies in almost all industries.
Al can help accomplish many professional, functional, and
commercial activities with greater accuracy and in a small
fraction of the time compared to what it takes humans to do.
It also provides an alternative to human judgment because
Al can analyze and predict a lot of data based on available
data that humans cannot easily discover, as demonstrated in
references [2], [3], [4].

The importance of DI, is that it is a social, cognitive,
and emotional ability that enables the individual to face
the challenges and situations that he/she is exposed to
in the digital world in a proper way and which gives
the individual appropriate and responsible behavior during
his/her interaction in the digital environment [5].

The contribution and importance lie at two levels, theoreti-
cal and applied. The theoretical importance comes from the
absence of any study that measures DI using Al techniques
for university students in Arab countries, especially Iraq,
to the best of researchers’ knowledge. This research is also
important because it sheds light on DI, its skills, and the
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importance of the role of university institutions in providing
their students with these skills, and because technology, Al,
and the products and services they provide are important in
the state’s development plans in all fields. Education has a
particularly large share, which demonstrates the importance
of technology. Furthermore, with Al and its entry into our
lives and with this rapid growth in technology, many enor-
mous ethical, educational, and technical challenges have
emerged, and the use of Al, which is expected to result in
unprecedented social phenomena, calls for the importance
of thinking about the uses and applications of intelligence
and that the needs of today’s education are best met through
the concept of developing DI that includes various areas and
many skills. Also, the importance of this research stems
from the fact that the researchers developed a scale to
measure its availability among students of a college with a
scientific specialization within a government university that
is considered the mother university for Iraqi universities in
Iraq.

Enriching educational content with DI and its skills, which
are considered necessary skills in light of the technological
developments and progress we are witnessing in our current
era, and highlighting DI skills and the necessity of acquiring
them for our students, because these skills will help students
in the responsible, safe, and ethical use of digital space.
It helps curriculum developers recognize the importance
of including DI skills in content. Teaching and activities
appropriate to the characteristics of the stage. The research
results present the level of possession of DI by students,
which contributes to developing plans and programs to
develop it and enhance their skills. There is also a severe
lack of educational research and studies that have dealt with
DI, as well as the computerization of a measure of DI
This research is considered one of the first in Iraq, as DI,
as we are witnessing, is considered one of the important
goals in the educational and pedagogical process in the
current era. Due to the technical revolution represented
by Al products and services and the involvement of all
members of society using it. The importance of DI has
become a pivotal role in shaping the personality of the
university student and directing his/her mental abilities and
practical practices toward achieving a better reality through
the optimal use of his/her mental and intellectual abilities.
In addition, providing a computerized scale to measure DI
among university students that can be used. This research
is also important because it sheds light on DI skills, which
prepare the individual to deal with technology in the digital
world with sufficient awareness by improving and benefiting
from the positives and preventing and avoiding risks. The
practical importance comes from providing a computerized
measure of DI for university students that other researchers
can benefit from.

Our limitations are:

1) The students are from all the 4” grades (1-4) in the
Computer Department in the College of Education.

2) 1st Semester 2023-2024.

3) DI Test.

2. ReLATED WORKS
A. Digital Intelligence (DI)

It is the set of technical, cognitive, social, and emotional
capabilities that enable people to use digital tools efficiently,
and they have the right to know their digital identity and
their rights and duties in using it, dealing with digital
problems, and adapting to the requirements of digital life
in a way that achieves safety and security for them [6]. It
is also the ability to understand digital concepts through
the Internet and use them appropriately, and to solve tech-
nological and information problems, and communication
problems of communication via the Internet [7]. It is defined
procedurally as the amount of score that students obtain
when dealing with the items on the scale. It represents
the ability of individuals to deal with knowledge and use
digital technologies in a way that enables them to interact
successfully and usefully with their digital environment.
Their capabilities are divided into three levels as follows

[8]:

1- Digital citizenship refers to the ability to use tech-
nology and digital media in a safe, responsible, and
moral way.

2- Digital creativity refers to the ability to become part
of the digital ecosystem.

3- Digital competitiveness refers to the ability to solve
global challenges, innovate, and create new opportu-
nities in the digital economy by stimulating increased
business, jobs, growth, and impact.

B. Skills of DI

DI emerges from human values, such as respect, ac-
cepting differences, activating positive communication, and
other things that enable the student to acquire DI skills
and to be a leader in technology, not a coordinator of it.
Teaching DI skills and imparting them to our students has
become an urgent necessity in light of the developments
we are experiencing in technology [9], the fourth industrial
revolution, Al, and the Internet of Things (IoT) knowing
that these technologies have been in the last few years.
The future will be an essential part of everyone’s life, and
therefore students need these skills to have a better future
and opportunities:

1-  Screen Time Management (STM): It is the time spent
using any device, whether it is a TV, A computer,
a smartphone, video games, or a tablet for enter-
tainment [10] It is the ability to manage time when
using the screen. This skill aims to raise awareness
among student users of the harms caused by pro-
longed screen time, such as electronic addiction and
disruptive behavior, as well as the neglect of other
responsibilities. This skill also enables the student to
master the balance between screen time and his/her
other tasks outside the Internet. It also determines
his/her priorities, the need for parents to participate
in Internet activities, and their awareness of them

[11].
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Digital footprint management (DFM): The digital
fingerprint is the data that is formed during the use of
the Internet, including the websites the student visits
and logs in to, the emails, photos, and videos that
he/she sends [12] indicated that the digital footprint
includes activity in the digital environment and that
what is published on the Internet lasts for years;
even if it is deleted, it can be retrieved. Therefore,
students must be creative and positive in using online
content, understanding the benefits of cooperative
and group learning using Internet tools, sharing
knowledge and resources, and focusing on protecting
their personal information and building a positive
digital reputation. This skill aims at allowing the
student to understand the nature of communication
via the Internet, to raise his/her level of responsibility
when he/she is in contact with the digital world,
and to be sufficiently aware of the enrichment of
his/her digital imprint, whether positive or negative,
on his/her digital reputation. The student must realize
that this digital imprint is permanent. They cannot be
deleted or changed in the digital space, indicating
that the digital footprint includes activity in the
digital environment and that what is published on
the Internet lasts for years; even if it is deleted,
it can be retrieved. Therefore, students must be
creative and positive in using online content and
understanding the benefits of cooperative and group
learning using Internet tools, sharing knowledge and
resources, as well as focusing on protecting their
personal information and building a positive digital
reputation [13].

Management of privacy (MP): It is an important dig-
ital skill that enables an individual to protect his/her
information, personal data, and contact information
from theft, plagiarism, etc. This skill aims to raise
awareness of the danger of sharing their data and
their personal information and realize the importance
of maintaining privacy on social media sites. The
student also learns to handle his/her information and
disclose it, especially since social networks collect
users’ personal information, and from this informa-
tion and data, they can direct products, services, etc.
to these users. This is the type of targeted advertising
from which social media generates huge profits [14].
Managing Cyberbullying (MC): It requires a nec-
essary skill for students to detect cases of bullying
and bullying on the Internet and deal with them con-
sciously and cautiously to avoid harm. The parties to
cyberbullying are the bully, the bullied (the victim),
the supporter of the bully, and the silent, passive
person who does not accept bullying but is silent
and ignores it [15].

Digital empathy (DE): Develop relationships in the
digital community, pay attention to the feelings of
others, and build good relationships in the online
world. It is defined as the individual’s ability to
consider the needs and feelings of others, pay at-

tention to them, and respond to them. Friends and
acquaintances on social networking sites, respect-
ing the point of view of others who disagree with
their point of view and their opinion, confronting
speeches, reducing hatred and violence, and control-
ling emotions when exposed to emotional situations
electronically [7].

6- Digital Citizen Identity (DZI): [16], [17] Defined
digital citizenship as a code of conduct concerning
the optimal use of technology. Digital citizenship is
important among learners, training them practically
in dealing with modern digital technologies and pro-
viding them with the appropriate means and methods
to take the proper solution if they are exposed to
electronic blackmail.

7- Electronic (Cyber) Security Management (ECM):
Cybersecurity is defined as targeting websites
through other electronic means and is a group of
practices that aims to protect systems, networks,
programs, and individuals from digital attacks of
any kind. These various practices have proactive
precautionary measures before the failure occurs and
remedial measures after the failure occurs. So, it is
a digital skill that enables an individual to create
word traffic and be strong, which will contribute
to avoiding electronic attacks. This skill aims to
empower the individuals to protect themselves from
the dangers of the Internet from phishing, intrusion,
and theft of his/her data and personal information
[18].

8- Critical Thinking: Defined by [19] as the type of
thinking that depends on careful examination of all
premises and evidence, then is based on a slow step-
by-step progression and is characterized by objec-
tivity to the greatest extent possible with the aim
of arriving at sound results characterized by validity,
stability, and honesty. It is one of the most important
types of thinking that must be paid attention to
by those in charge of education in general, as the
learner can distinguish between what is good from
the information and ideas he/she receives and not
accept any customs and traditions, whether inherited
or imported, except after reconsidering them and
making judgments. This skill makes the student pos-
itively critical in distinguishing between information
and content. The real and false, between good and
bad friendship relationships, and safe and unsafe
activities, and how to beware of strangers in the
digital world [20].

Researchers believe that these skills are a comprehensive
set of technical, cognitive, social, and emotional skills that
enable individuals and societies to face challenges and
harness digital life, as a tool was built to measure DI based
on these main skills.
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C. The importance of DI lies in [21] 6- Human interaction ability: The ability to interact and
1- Enables students to face and adapt to the demands =~ communicate with humans naturally andeetively.
of digital life.
2- Manage student digital identity online and becomeC- The Importance of Al
aware of it. 1- The e cacy and eectiveness of Al; it is used with
3- The ability to use and control digital devices to robotics in the mining and exploration process.
achieve a balance between life online and outside. 2- Digital assistance programs: Help us in daily work.
4- The ability to manage risks and detect electronic For example, there are personal assistance programs
threats. that listen to us perform the task with one click and
5- Communicate, empathize with others via the Inter- help us travel around the world.
net, and build good relationships with them. 3- Helping to make rational and correct decisions: For
6- Create and evaluate online content. Al, logic has priority over the rest of the components,
7-  Understanding personal and legal rights and freedom ~ as it makes correct decisions if they are worked
of expression online. on rationally, but we see the opposite with humans,
where at some point they use emotion. Robots or ar-
3. Artificial Intelligence (Al) ti cial thinkers have no side. Emotional intelligence

Is a computer science eld related to computer sys-
tems that possess characteristics associated with intelli-
gence, decision-making, and similarity to human behavior 4-
in various elds [22]. It is the result of the contemporary
technological revolution. Al initially aimed to simulate each
of the various intelligence capabilities through machines by
understanding the complex mental processes that the human-
mind performs [23].

A. Characteristics of Al
Among its characteristics is the ability for [24]:

1-
2-
3-

4-
5-
6-
7-

8-

Thinking and perception.

Discovering and applying knowledge.

Learning and understanding from previous experi-
ences and expertise and using them in new situations.
Using trial and error to explore disputed matters. 6-
Rapid response to new situations and circumstances.
Development, creativity, understanding, and percep-
tion of visual matters.

Providing information to support administrative de-
cisions.

Finally, it is used to solve problems presented in the
absence of complete information. 7-

B. Features of Al [25]

These features highlight the bene ts of Al in various
elds, such as analyzing large amounts of data, developing
innovative interactive applications, and solving complex

problems.
8-

1- Processing speed: the ability to process data and
perform calculations quickly and ectively.

2- Accuracy: the ability to perform tasks with high
precision and obtain accurate results.

3- Continuous learning: The ability to learn from pre-
vious data and experiences to enhance performance
over time. 9-

4- Dealing with large information: the ability to deal
with, analyze, and extract information from large sets
of data.

5- Diagnosis and problem solving.

is what makes people more ective, as it can make
the right decisions in a short period.

Medical applications: Among the most important
uses of Al in the medical eld are those programs
that are directed at assessing patients and their health
risks with the help of machines [26].

Eliminating repetition in performing tasks: It is
useful in eliminating repetition of tasks resulting
from the multiplicity and frequency of tasks and the
person being under a set of pressures, as it includes
preparing speci ¢ programs for tasks, to avoid repeti-
tion or randomness in executing the orders entrusted
to him, given its distinctive features. These programs
are complex and organize the work that must be
carried out in the form of a schedule that eliminates
the possibility of repetition.

Time management: A large number of companies
and institutions are under pressure resulting from
mismanagement of time and repeatedly exploiting it
to perform the same tasks. In the same context, Al
works to save a lot of time for these companies by
inventorying all data and collecting it in less than a
period. Man saves time from wasting.

The possibility of representing knowledge: Al pro-
grams use a special structure to describe knowledge,
and this structure includes facts and relationships
linked to each other by rules, most notably the
knowledge base, which provides access to a large
volume of information about The problem to be
solved with great ability to represent it.

Delving deeper into specializations: Al can help in
in-depth research of users' desires and preferences,
helping to identify individuals' tastes and requests,
working to meet and implement them, and creating a
complete vision of the required and desired product.
This is one of the most important methods used in
advertising and marketing products.

Software and humans at the same level: When Al
is introduced on a large scale, software and humans
will become like one team at work, as applications
will be dealt with through software and not humans
[27].
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To the researchers' knowledge, this is the rst study of
its kind, as it included a sample of students from a college
with a scienti ¢ specialization in the eld of education and
upbringing. This is considered positive for the researchers,
as they are academic professors who used their students to
measure a numerical variable.

4. Materials and Methods

This study used baseline data from the students' survey
of stages (1-4) in the Computer Departmérntollege of
Education for Pure Science, lbn-Al-HaithamUniversity
of Baghdad, IRAQ. One hundred and thirty- nine students
consented to participate.

Classi cation and Feature Selection

An overview of the feature selection and classi cation
methods used is provided below.
Feature selection is a fundamental part of pattern recogni- Figure 1. The proposed model architecture
tion and ML, as it removes irrelevant, noisy, and extraneous
data from raw features, which leads to an improvement in
the e ectiveness of prediction models. In this study, featured. TheProposedV odel
importance scores were derived with the Random Forest In general, the idea of the suggested model is to
(RF) algorithm, which is employed in ML [28]. Builds create a model using the Decision Tree (DT) algorithm
several decision trees; each tree uses the Gini index (@nd Gradient Boosting Machine (GBM), which is one
another) to nd the best way to split the data, favoring of the ML algorithms used in classifying the features of
splits that maximize class separation. The nal decision isthe dataset. This suggested model contains four stages:
determined by the majority vote of all individual trees. RF data collection, pre-processing, feature construction, and
has many advantages, such as being able to handle complebassi cation. As shown in Fig. 1, feature selection has
data well, robust to outliers, and easier to interpret [29]. been used using the Random Forest algorithm, which is
A Decision Tree (DT), a widely used method in machineone of the machine learning algorithms; this algorithm is
learning, is considered highly valuable due to its reasonused to select important features thateet classi cation,
able accuracy and relatively low computational cost. Thisand the correlation between features has been calculated
supervised learning technique classi es labeled training datasing Pearson's correlation.
into a tree or set of rules. Recursively divides a data domain
(node) into two subdomains based on the highest informa-
tion gain to optimize the split for maximum information
gain [30].
The Gradient Boosting Machine (GBM) is a powerful
machine learning algorithm that is gaining considerable
traction in a wide range of data-driven applications, such
as computer vision [31].

A. Correlation Coe cient

Pearson is a statistical indicator of how much the
values of two variables vary from each other and shows
how strongly two variables are linearly connected. The
correlation coe cient, which measures the linear correlation

between two discrete-time signals, is de ned in (1) [32]: Figure 2. The histogram of male and female counting
Cow
Pxy = — 1) _
Xy A. Data Collection
where x and y represent the standard deviations f] Data were collected using a survey, which was com-

and y[n], respectively, andCovxy denotes the covariance pleted by the undergraduate students of stages (1-4) in
of two signals. The correlation coeient, x;y, ranges in  which they are a research sample. The questionnaire con-
value from 1to+1. There is no linear relationship between tained 12 groups with 24 questions, which were taken
the two signals if the value is equal to zero. A signi cant up by the specialists. The questionnaire statements were
positive correlation between the two signals corresponds tevritten in Arabic and distributed to students through Google
a value nearrl for the x;y values, and a strong negative Classroom. The students had answered only one hundred
correlation to a value close tol.
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TABLE I. THE DIGITAL VALUE OF THE ATTRIBUTES

Attribute Scores Based on Likert Scale
| strongly agree
| agree
Neutral
| disagree
| strongly disagree

RN W] A Oo1

thirty-nine. Most of the responses are from males. Fig. 2
shows the male and female histograms in the dataset.

B. The Pre-processing Stage

This pre-processing step is vital in the prediction pro-
cess, as it repairs the data to ensure that it can be employed
in feature selection and hence the classi cation stage. Two
processes were carried out at this stage. First, the discretiza-
tion of attributes was conducted. In the questionnaire, the
values of each attribute were divided according to “The
Likert scale.” The value of scaling digitally is presented
in TABLE |. The class label classi es binary classi cation
as either existing or not. The class label was computed by
the threshold using Eq. (2) for each instance. In this work,
the threshold value was (95). Secondly, processing the null
values (if there are any) in the dataset by taking the mean
using Eq. (3). The dataset contains 139 records. The dataset
contained ( 87 for one-class labels and 52 for zero-class
labels). Fig. 3 shows the histogram of the class label.

Figure 3. The histogram of the class label for databaset

X maxx + min x Recall is the rate of correctly predicted positive observations
S= (0 T= — % (2)  for all observations in an actual class, as shown in Eq. (5)
below:
1 X o Recall= — )
=y % ®3) " TP+FN

=1 Precision is the ratio of correctly predicted positive observa-

tions to the total predicted positive observations, as shown

C. Features Construction Stage in Eq. (6) below:
At this stage, the attributes are directly selected using the o TP
feature selection method to build the arti cial intelligence Precision= TP+ FP (6)

model. There were 24 attributes in the dataset. Using the _

questionnaires indicated in the previous section, the studentd'® F1 score is a measure of the accuracy of a test.
lled out these characteristics. The score of each featurd-0nsiders both the precision and the recall of the test to
ranges from 1 to 5. TABLE? presents the feature number COMpute the score, as appears in Eq. (7) below:

in a model of arti cial intelligence, attribute, and description

of the feature, while TABLE Il shows the group of features. 2 Recall
F1 score= — @)
Precision+ Recall

D. Evaluation of the Classi cation Stage and Performance
As mentioned in the previous subsection, the featureE The Classi cation Stage
vector was constructed from the responses to the question-

naire. The number of features is twenty-four. DT technique In this stage, th_e model is create(_j using a Decision
and GBM have been used for classifying the feature vector! '¢€ (DT) and Gradient Boosting Machine (GBM), and the
taset is split for training the model (70 %) and for testing

The dataset contained 139 instances. The proposed work ¢
brop 0%). The DT and GBM are used to classify the dataset.

evaluated using the following equations [33 . : . 2 .
g geq [33] The model is trained using training data. By this step, the
TP+TN (4) model learns the patterns of features and relationships in
TP+FN+TN+FP the data to class labels.
where TP = true positive, FN = false negative,FP =
false positive, andT N = true negative.

Accuracy=
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